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FROM THE CHIEFMessage

Ushering in a new decade proved to be an extraordinary year for CBRPD as we faced unchartered 
territory!   A confluence of crises of public health, the economy, race relations and public safety 
overlapped and interlinked as civil unrest demonstrations grew exponentially within our jurisdiction. 

I am very proud of the members of this Department who met these challenges without hesitation 
and distinguished themselves as professionals with optimism, even while de-escalating hostility. The 
dedicated members of CBRPD showed up every day and continued to attend to their duties despite 
the great personal risk to themselves and their families. Although the threat of the virus continues, 
Officers and staff stand ready to continue providing safety to our community during the most 
extreme conditions.

The state of our Department is strong and was well-positioned to meet these challenges through 
established professional police policies. As a result, CBRPD was certified by the PA Law Enforcement 
Accreditation Commission confirming compliance with the US Department of Justice’s Standards for 
Certification on Use of Force and Safe Policing Communities.

The collective work of the members of the CBRPD is unparalleled ! In spite of the challenges 
presented in 2020, we have remained dedicated to improving services: Funding was secured to 
create a Law-Enforcement Victim Services Unit to bridge the gap between police and victims; the K9 
Unit was expanded to include a second police service dog K9 Odie; and, the Department became a 
LiveScan Booking Center to process offenders.

We thank you for your support!
Karl Knott 
Chief of Police



Our Mission
The Central Bucks Regional Police Department is committed to providing the highest quality 

of police services through collaborative approaches of problem solving and empowering our 

members and the community to work in partnership with the goal of improving the quality of life 

at the same time maintaining respect for individual rights and dignity.

• Integrity and Ethical Behavior

• Respect for the rule of law and the dignity of all

• Acceptance of responsibility and accountability

• Empathy and Compassion for Others

• Direct communications that encourage healthy 

disagreement

• Resolving differences in a mutually supportive

and positive way

Professional Responsibilities Individual Responsibilities

• Equal Protection and service to all

• Individual and team effectiveness 

• Exceptional response to community needs

• Innovation, creativity, reasoned risk-taking

• Methodical approach to problem solving

• Responsible and creative management 

of our resources

MATTERSEverything We Do



LEADERSHIPOur

Captain Carlen is responsible for the Patrol Division and 
the overall protection of lives and property maintaining 
law and order and responding to requests for service.  
Patrol enforces all criminal laws that are mandated by 
Federal, State, and Municipal governments. 

Captain Milligan is responsible for Professional Standards, 
Policies, Training, Internal Investigations, the Accreditation 
Process, and the Detective Division.  Oversight of the Detective 
Division includes crime scene investigation, and background 
and internal investigations.

Chief Knott has overall responsibility for the entire Department 
to accomplish the CBRPD mission and goals.  The 
administrative division includes development of initiatives, 
community policing, coordinating with other agencies, 
logistics, budget, communications, fleet, and records 
management.

Karl Knott 

Chief of Police

Robert Milligan

Captain of Professional Standards

Lance Carlen

Captain of Patrol



CBRPD embraces the community policing philosophy.  Community policing is 
comprised of three components:  Problem Solving, Organizational 
Transformation, and Community Partnerships.  This department uses a 
performance-based strategy to measure its progress in accomplishing its goals. 
Below are the seven goals followed by deliverables.  Our success is measured 
by our ability to meet the deliverables to each strategic goal.

Building

Upon Excellence

Problem Solving

• Goal 1
Continue to improve the quality of life in our community through 
crime prevention and enforcement

• Goal 2
Recognize the need for long term planning

Organizational 
Transformation

• Goal 3
Increase decision making ability through provision of outstanding 
service through a highly-trained police force

• Goal 4
Value superior leadership

• Goal 5 
Cultivate a safe and healthy work environment that respects and 
enhances employees quality of life

Community 
Partnerships

• Goal 6
Engage our citizens and visitors through community policing 
activities

• Goal 7
Reach out to the community

STRATEGIC PLANOur



ORGANIZATIONOur
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The Police Commission is the responsible governing 

authority for the Central Bucks Regional Police 

Department through a joint board appointed by the 

municipalities. The sworn officers and civilian 

personnel are under the direct supervision of the 

Regional Police Chief. Members of the Commission: 

Ron Strouse, Chairperson; Brian Wallace, Vice 

Chairman; Robyne Kelemen, Secretary/Treasurer; 

Jack O’Brien; Peter LaMontagne; Marilyn Jacobson; 

Noni West; David Holewinski; and, John Engel
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Executive Assistant

D. Spence

Professional Standards

Captain Milligan

Detective
Division

Victim 
Services

Support
Staff

School Crossing 
Guards

Detective
Sergeant
P. Kreuter

Specialist 
Supervisor

L. Leone

Ofc Mgr
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Police Clerk
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There were over 45 rallies, protests, and counter-protests bringing thousands to the center of Doylestown 
Borough. Each event required planning and coordination of agencies to ensure public safety. Despite some 
of the rallies aimed at defunding police, Officers remained professional during times of open hostility.

CBRPD was not immune to the nationwide protests

DURING CIVIL UNRESTPolicing 



IN A GLOBAL PANDEMICPolicing

On March 11, 2020, the emergence of the Novel Coronovirus Disease (COVID-
19) led the World Health Organization to declare a pandemic. On March 13, a 
national emergency was declared in the United States. On the same date, the 
PA Governor’s Order outlining mandated guidelines for COVID mitigation 
went into effect.

• Open and continual communication with Bucks County 
Emergency Management, PA Chiefs of Police Association, 
Bucks County District Attorney’s Office, and the 
municipalities of Chalfont, Doylestown and New Britain 
Boroughs

• Police HQ offices, patrol vehicles, Livescan area, holding cells 
were deep cleaned and decontaminated weekly

• Police Officers and Staff were outfitted with personal 
protective equipment (PPE) including face masks, gloves, 
cleaning wipes and hand sanitizer

• The Patrol Unit worked with municipalities and schools to 
assist with security and educating the public on mitigation 
measures

• Front Office was converted to an appointment based service 
model with reduced on-site staff to no more than one; doing 
so without a decrease in performance or responsiveness to 
problems

• Zoom virtual meetings held for the Police Commission and 
Finance/Admin Committee

• Video arraignments were instituted vs appearance in court

• Infrared thermometers installed in HQ and officers issued 
hand-held thermometers

We are grateful to the numerous 
businesses and citizens who donated PPE 
to CBRPD when it was difficult getting 
supplies.

CBRPD adapted quickly 
to deliver the highest level of police services possible



PART I

Top Three 
Crimes
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THEFTS: 52.3% decrease
ASSAULTS: 36% decrease
BURGLARIES: Remain low but Static

There were significant decreases in number of arrests over a five 
year period from 2016 through 2020.  Felony/Misdemeanor 
arrests totaled 127 in 2020; a 35.5% decrease. Summary arrests 
totaled 85 in 2020; a 61.3% decrease. 

212
Arrests

FRAUD: 18.9% increase
PUBLIC DRUNK: 68.6% decrease
DISORDERLY: 58.3% decrease
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FOR SERVICECalls

Calls for Service statistics are used to indicate the level of police activity. 
There are two types of calls:  Citizen-initiated calls where an officer 
receives notice from the Radio Room OR Officer-initiated calls to 
proactively address a community issue.
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The objective of the Traffic Unit is to reduce traffic 
accidents causing injury and property damage.  This is 
accomplished through pro-active enforcements and 
details.  The Unit routinely analyzes activity and patterns 
through targeted traffic studies.
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Traffic Accidents
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Reportable Non-Reportable

Reportable accidents are the more serious accidents involving injury 
or damage to the vehicle making it impossible to operate safely. 
Reportable accidents have trended downward and significantly 
reduced in 2020.

Non-Reportable accidents have been reduced but remain fairly 
static.

UNITTraffic



UNITDetective

Investigative Excellence

The primary function of the Detective Unit is to identify, target, 
arrest, and successfully prosecute individuals involved in criminal 
activity as well as recover any stolen property.  Detectives investigate 
all felony crimes as well as cases beyond the resources of the Patrol 
Division.

The Detectives are trained in many specialty areas: 

• Criminal Investigation
• Crime Scene Processing
• Evidence Handling
• Interview and Interrogation
• Surveillance and Search Warrant Preparation

Detectives work closely with the Bucks County District Attorney’s 
Office, Department of Children & Youth, Network for Victims 
Assistance and Federal law enforcement agencies such as the Federal 
Bureau of Investigation, Bureau of Alcohol, Tobacco, and Firearms, 
and Department of Homeland Security.

The Detective Unit has an exemplary reputation and have 
participated in numerous multi-jurisdictional investigations.

158
Cases Investigated

156
Cases Cleared

98.73%
Clearance Rate

Trauma-

Informed 

Approach

Detectives are trained 
to interview victims 

allowing for physical, 
psychological and 
emotional safety



265
Offenders Processed

CBRPD Booking Center is centrally 
located and officers are available 24/7 
making it convenient for surrounding 
police departments to utilize 
processing their arrests and 
subsequent video arraignment.  There 
were 161 offenders processed by area 
agencies in 2020. 

Funding
made possible by the Central Bucks 

Regional Police Commission 
and the CBR Police Foundation

BOOKING CENTERLivescan

CBRPD became a LiveScan and Video Arraignment 
Booking Center in 2020. LiveScan is an inkless, 
electronic means of capturing fingerprints and then 
transmitting them to the PA State Repository and 
FBI for identification confirmation.  Video 
arraignments are conducted remotely without the 
need for transporting a defendant to the 
courtroom. CBRPD processes arrests for 
surrounding agencies as well as its own arrests.

Of the 265 offenders processed, CBRPD processed 
104 of its own arrests saving the department 
thousands of dollars in overtime costs. This is a 
result of not having to provide two officers 
available to transport offenders to an outside 
booking center and wait time for arraignment.



UNIT K9

K9-1 Baron
Handler Officer Andrew Hochmuth

K9-2 Odie
Handler Officer Greg Kutys

The K9 Unit responds to in-progress calls that 
meet the criteria for requesting K9 assistance on 
field calls within CBRPD and throughout Bucks 
County, as needed.

K9 Odie joined the Unit in 2020 and spent the 
majority of the year in training for patrol and 
narcotics detection.

Noteworthy Case:  In August 2020, both K9 
Baron and K9 Odie were requested by the PA 
Attorney General’s Office to assist in an 
operation (The Kensington Initiative) targeting 
three drug-trafficking groups executing warrants 
on 30 locations in Philadelphia.  K9 Baron and 
Odie were proud to contribute in efforts that 
resulted in 35 arrests, $480,000 cash, 20 guns, 
23,000 doses of Fetanyl/Heroin, 174 bottles of 
Zylazine and 26,000 doses of crack. 

854
Training Hours

31
Deploys

45
Foot Patrols

Funding
of the K9 Unit made possible by

CBR Police Foundation



I’ve been given the OPPORTUNITY of a 
lifetime…being able to assist others in a time of 
need, to help FROM THE HEART and to prove 
what HUMAN NATURE is all about!

Karen Edwards, Victim Specialist

Building the VSU and impacting victims in a 
POSITIVE manner is an honor. I can’t take away 
the pain, but I know we will be able to lift the 
burden of a traumatic incident for victims. 

Elizabeth Leone, Victim Specialist Supervisor

Our Victim Specialists provide
the following services to crime victims:

• Advocacy / Support

• Safety Planning

• Emotional Support

• Crisis Intervention

• Community Resource
Information & Referrals

• Information on the Criminal 
Justice Process

• Assistance applying for Crime 
Victim Compensation

• Notification of Crime Victim’s 
Rights

• Case Update Information

The Victim Services Unit
is a collaborative
effort between:

CBRPD
Buckingham Twp PD

Plumstead PD

Funding
of the VSU made possible by Office for Victims of Crime, US Dept of Justice

SERVICES UNITVictim



ASSISTANCECollaborative

CBRPD is proud to partner with the Aldie Counseling Center, 
Plumstead Township Police, Buckingham Township Police, 
Doylestown Township Police to launch the STAR program. 
Officers provide contact information for Aldie after incidents 
involving persons who may benefit from outreach.  This includes 
those cases of opioid or other controlled overdoses, those 
arrested for possession of controlled substances, DUI, and for 
concerned family members and friends. This program supported 
by the Bucks County District Attorney’s Office and the Bucks 
County Drug and Alcohol Commission.

An Officer-Initiated Program

CBRPD is a proud partner with the Bucks County Police 
Assisting in Recovery program including 18 police departments 
throughout Bucks County. This initiative’s objective is to help 
those individuals seeking substance use disorder treatment by 
connecting them with resources and support services. We 
serve as ambassadors to the public so we can connect 
individuals with the expertise they need. This program 
supported by the Bucks County District Attorney’s Office and 
the Bucks County Drug and Alcohol Commission.

A Citizen-Initiated Program

Supporting Treatment and Recovery Program

Bucks County Assisting in Recovery

Collaboration between police agencies and external community partners allow for efficient
and effective responses to citizens. CBRPD is a community-based police department and commits
to collaboration efforts for long-lasting benefits to our community.



CBRPD works diligently to actively pursue funding for new initiatives and equipment that is beyond 
the tax-based budgetary constraints. During 2020, areas of need were generously funded through 
funding streams of the Central Bucks Regional Police Foundation and Grant Awards.

Police Foundation

Grant Funding

The Foundation is a 501(c)3 PA charitable organization.

The Foundation generously supported 
the following initiatives in 2020:

$18,500
LiveScan Equipment

$28,736
K9 Unit Expansion

$269,624
Office of Victims of Crime

$34,536
PA Liquor Control Board

$9,900
DVIT Grants

$6,830
PEMA/FEMA Covid Relief

STREAMSFunding



2020 Budget
$6,022,260

Revenue
$6,001,774

Expenditures
$5,971,264

UNDER BUDGET

$30,510

BUDGETThe

90%                                                   10% 
Contractual                                      Discretionary

The budget consists of 
90% contractual 

obligations per the 
Collective Bargaining 

Agreement. The 
remaining 10% of the 

budget is discretionary 
for public safety 

initiatives and capital 
expenses.

COST
DISTRIBUTION

20.79%                       61.09%                  18.12%



Retired
Detective 

Police Clerk

Detective Jenkins retired from CBRPD with 25 years 
of service to CBRPD followed by 26 years of police work with 
the Philadelphia Police Department.

Police Clerk Snyder retired from CBRPD with 30 years of service 
to CBRPD, first starting as a crossing guard and parking meter 
maid, then becoming a Police Clerk.

Commendations

Corporal to Sergeant
Mark Bolender

Patrolman to Corporal
Josh Albillar

Promotions

Officers Victim Specialist Supervisor
Tim Conboy           Elizabeth Lleone
Sean Tropiano

Victim Specialist
Police Clerk Karen Edwards
Jenifer Bodder

RECOGNITIONNotable

Life Saving
Sergeant Darien Derstine, Corporal Mark Bolender, 
Officer Bryan Pullar, Officer Matthew Peppelman, 
Officer Blake Hamer

Merit
Sergeant Keith Dietz and Corporal Josh Albillar

VFW Radko Award
Officer Bryan Pullar

New Hires



THE BADGEBeyond

For CBRPD to be effective and trusted, it is important that the community see 
beyond the uniform and the badge. With so many large-scale events being cancelled 
due to COVID-19, Officers took every advantage possible to show community support.

In the
Community

Senior Well Being Check – In March, at the beginning of the pandemic, 
CBRPD was particularly concerned for the elderly population and instituted 
a Senior Well Being Check. Pictured is Officer Jonathan Hannahoe who 
called over 200 senior citizens;  he provided resources/referrals, ensured 
their safety during the “Stay at Home” order, and provided information of 
what to do should they have symptoms of the virus. 

Tribute to Doylestown Hospital Heroes
In April, CBRPD participated in the parade of 
support for medical workers.  Many area 
agencies joined the long line of  vehicles 
looping around the hospital campus to salute 
hundreds of DH staff members for their 
tireless work during the pandemic. Other 
parade tributes included a celebration of 
health care workers at the area nursing  
homes.

Birthday Celebrations 
So many of our young citizens had to forego the normal birthday 
celebrations during the pandemic.  CBRPD Officers paraded in front of 
“birthday” homes on a regular basis from March through July. Officers 
willingly stepped up to participate as many have children of their own and 
understood the importance of doing this to bring smiles to these children 
and their families.

Other Community Engagement

• CBRPD was there to celebrate a beloved community member’s release 
from Doylestown Hospital after his very serious battle with COVID.

• Toys for Tots – Even the pandemic did not stop the generosity of our 
community as CBRPD collected toys for children during the Christmas 
season

• Foot Patrols were increased and provided a great opportunity to have 
conversations and stay engaged with our community.



Phone
215-345-4143

Facebook
https://www.facebook.com/CBRPD28

CrimeWatch
https://bucks.crimewatchpa.com/centralbucksregionalpd

We hope that by taking the time to learn about your police department and 
taking pride in our community, you can play a big role in reducing crime.  

Watching out for your neighbors, reporting any suspicious behavior, and 
keeping your belongings secure are all ways citizens can affect crime.

WITH USConnect


